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MUC TIEU CHAT LUQGNG
AN TOAN SUC KHOE NGHE NGHIEP

NAM 2023

. Pam bao 95% céc Hop dépg/ Pon dat hang trén tong s6 cac Hop ddng/ Pon dit hang da
hoan thanh khéng cé yéu cau sira chita trong thoi gian bao hanh.

. Bap tng yéu cAu ctia Khach hang:

v Cac du 4n c6 gid tri trén 5 ti VND c6 danh gia cia Khach hang dat > 85% phan
hdi hai 1ong va rat hai long (C#n ctr vao so lugng Phicu danh gia sy hai long cua
Khach hang nhan lai dugc).

. Giam phan nan cta Khach hang ve cac dich vu cung cédp va phan nan ngi bg:

v Binh quén c6 khong qua 01 phan nan ctia Khéch hang trong 01 thang cho mot
gidy giao nhi¢m vu.

v Binh quéan c6 khong qua 01 phan nan ndi bg trong 01 thang cho mbi phong ban,
don vi thi cdng.

. Xay dung mdi quan hé t6t dep va bén viing vdi khach hang, dbi tac, nha cung cip; 100%
khach hang hai long

. Xdy dung ké hoach diéu dong, dao tao hodc tuyén dung nhén lyc dép tmg 100% yéu ciu
nhéan luc thuc té cho cac don vi thi cong.

. 100% san pham mua vao dap (ng cac yéu cAu ciia san phém: Quy cach, chit lugng va tién
do. '

. - 100% thiét bi thi cong duge bao dudng, sira chita theo ding ké hoach bao dudng, stra
chita dinh ky da 1ap trude khi dua vao str dung,

- 97% thiét bi thi cong dugc sira chita dot xuét (ngoai ké hoach) khéng qua 2 lan gifta hai
ky bao dudng.

Pam bao an toan cac thiét bj khi thi cong: kiém dinh hiéu chudn thiét bj an toan diing thoi
han 100%.

. Nang cao nhén thirc v& An toan lao dong — Phong chéng chay nd — Bao vé mdi trudng —
Stre khoe nghé nghiép: 100% cong nhan dugc huan luyén trude khi lam viée.



